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Tech companies have disrupted retailing, media, transit and travel. Now the retail banking business model
looks set to be transformed too. In Bye Bye Banks? James Haycock and Shane Richmond describe these
startups, and to which areas of the banking industry they are laying siege. It shows that this assault is already
well underway and that many incumbents are poised to be displaced, diminished and disintermediated. It
draws on extensive research and on-and-off the record interviews with senior executives in some of the
biggest banks. Haycock and Richmond conclude with the recommendation that traditional banks need to
reinvent themselves by launching a 'Beta Bank': a lean, stand-alone organisation fit for the future for which
they provide a ten-point operating model. This short book is a bold, urgent and timely analysis of the forces
shaping the future of financial services. Its message to industry leaders in the sector could not be more
simple: adapt or prepare to be disrupted. "This work accurately and concisely captures the effects of the
disruption brought to the banking industry by the digital revolution. The comments by other banking and
innovation professionals about their own experiences are particularly intriguing." - Alessandro Hatami,
former Innovation Executive at Lloyds Banking Group "James Haycock is a key voice for how the banking
industry should and will change." - Tom Hopkins, Product Innovation Director, Experian Consumer Services
"If you are an incumbent retail bank, read it, get on with it, make it happen." - Lee Sankey, former Group
Design Director, Barclays
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From reader reviews:

Wilhelmina Kane:

Why don't make it to be your habit? Right now, try to ready your time to do the important behave, like
looking for your favorite book and reading a book. Beside you can solve your long lasting problem; you can
add your knowledge by the publication entitled Bye Bye Banks?: How Retail Banks are Being Displaced,
Diminished and Disintermediated by Tech Startups and What They Can Do to Survive. Try to the actual
book Bye Bye Banks?: How Retail Banks are Being Displaced, Diminished and Disintermediated by Tech
Startups and What They Can Do to Survive as your buddy. It means that it can to become your friend when
you truly feel alone and beside that course make you smarter than ever. Yeah, it is very fortuned in your
case. The book makes you more confidence because you can know anything by the book. So , we need to
make new experience along with knowledge with this book.

Michael Walker:

This Bye Bye Banks?: How Retail Banks are Being Displaced, Diminished and Disintermediated by Tech
Startups and What They Can Do to Survive is great book for you because the content which is full of
information for you who also always deal with world and get to make decision every minute. This specific
book reveal it data accurately using great plan word or we can point out no rambling sentences inside. So if
you are read it hurriedly you can have whole information in it. Doesn't mean it only provides you with
straight forward sentences but tricky core information with splendid delivering sentences. Having Bye Bye
Banks?: How Retail Banks are Being Displaced, Diminished and Disintermediated by Tech Startups and
What They Can Do to Survive in your hand like having the world in your arm, details in it is not ridiculous
one. We can say that no e-book that offer you world throughout ten or fifteen minute right but this
publication already do that. So , this really is good reading book. Heya Mr. and Mrs. occupied do you still
doubt that will?

Fred Peterson:

The book untitled Bye Bye Banks?: How Retail Banks are Being Displaced, Diminished and
Disintermediated by Tech Startups and What They Can Do to Survive contain a lot of information on this.
The writer explains the girl idea with easy way. The language is very clear and understandable all the people,
so do certainly not worry, you can easy to read it. The book was authored by famous author. The author
gives you in the new time of literary works. It is easy to read this book because you can continue reading
your smart phone, or device, so you can read the book throughout anywhere and anytime. In a situation you
wish to purchase the e-book, you can start their official web-site as well as order it. Have a nice study.

Scott Fisher:

What is your hobby? Have you heard which question when you got scholars? We believe that that question



was given by teacher with their students. Many kinds of hobby, All people has different hobby. And you
know that little person including reading or as reading through become their hobby. You have to know that
reading is very important and book as to be the thing. Book is important thing to add you knowledge, except
your personal teacher or lecturer. You get good news or update with regards to something by book. Amount
types of books that can you choose to adopt be your object. One of them is this Bye Bye Banks?: How Retail
Banks are Being Displaced, Diminished and Disintermediated by Tech Startups and What They Can Do to
Survive.
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