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Sure to make you think twice before responding to the next telephone sales call you receive, this volume
explores why telephone boiler rooms and other scams thrive and how fraudulent techniques and deception
migrate to and from conventional businesses. "The Boiler Room and Other Telephone Sales Scams" is
grounded in the nine years Robert Stevenson spent working covertly as a "participant-observer" in telephone
rooms (the ethical implications of which he discusses in an epilogue). As Stevenson details boiler room
hierarchy, you'll learn why all boilers are telephone salesmen but not all telephone salesmen are boilers.
You'll read about the "heat" rising in rooms where experienced pitchmen use tried-and-true manipulative
techniques to overcome objections to sales. And you'll marvel at Stevenson's insider knowledge of product
houses, service shops, and other aspects of a major industry in which both employees and customers are in
daily peril-the former of losing their jobs and the latter of losing their money. "The Boiler Room and Other
Telephone Sales Scams" is required reading for anyone who's ever picked up a telephone and been asked to
buy a product or a service. It's also an invaluable study of a widespread form of deviance and occupational
crime, essential reading for students of criminology and the sociology of occupations.
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From reader reviews:

Steven Tran:

What do you think of book? It is just for students since they are still students or this for all people in the
world, the actual best subject for that? Just you can be answered for that question above. Every person has
distinct personality and hobby per other. Don't to be obligated someone or something that they don't desire
do that. You must know how great and also important the book The Boiler Room and Other Telephone Sales
Scams. All type of book can you see on many solutions. You can look for the internet sources or other social
media.

Pamela Brock:

Typically the book The Boiler Room and Other Telephone Sales Scams has a lot info on it. So when you
make sure to read this book you can get a lot of profit. The book was written by the very famous author. The
writer makes some research before write this book. This kind of book very easy to read you can find the
point easily after perusing this book.

Wallace Long:

This The Boiler Room and Other Telephone Sales Scams is great book for you because the content which
can be full of information for you who all always deal with world and have to make decision every minute.
That book reveal it facts accurately using great plan word or we can state no rambling sentences inside. So if
you are read the item hurriedly you can have whole information in it. Doesn't mean it only provides straight
forward sentences but difficult core information with splendid delivering sentences. Having The Boiler
Room and Other Telephone Sales Scams in your hand like keeping the world in your arm, info in it is not
ridiculous just one. We can say that no publication that offer you world within ten or fifteen tiny right but
this reserve already do that. So , this really is good reading book. Hi Mr. and Mrs. hectic do you still doubt in
which?

Betty Jordan:

It is possible to spend your free time to learn this book this e-book. This The Boiler Room and Other
Telephone Sales Scams is simple to create you can read it in the park, in the beach, train as well as soon. If
you did not have much space to bring typically the printed book, you can buy typically the e-book. It is make
you better to read it. You can save the actual book in your smart phone. Therefore there are a lot of benefits
that you will get when you buy this book.
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